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Having Trouble with Your Medicare Prescription? You Have
Options!

How to File a Complaint:

1. File a Medicare complaint online:

e If your issue remains unresolved with your
plan, you can file a complaint with Medicare
online:
https://www.medicare.gov/my/medicare-
complaint

e Choose the complaint type related to
"Prescription Drugs" and follow the
instructions.

2. Call Medicare:
e You can also call Medicare directly at
1-800-MEDICARE (1-800-633-4227) to
discuss your complaint.

Disclaimer: This information is intended for general knowledge only and should not be interpreted as

medical or legal advice. Please consult with your healthcare provider for any specific questions or
concerns.


https://www.medicare.gov/my/medicare-complaint
https://www.medicare.gov/my/medicare-complaint

